
Bath & Body FAQ's

We are here to answer any of your questions that you may have about our new range. We have listed 

our top questions below. If you have any more please do not hesitate to contact us via our livechat or 

call 0333 600 1200

 

Overall Questions: 

What makes these products vegan?

All 3 products are 96% natural and completely vegan. They are free from any animal-derived ingredients or 

by-products. We at Sienna X are committed to offering cruelty-free skincare options. We have also taken 

into account many free-froms, such as SLS, Paraben, Mica and Palm oil for a more clean range. 

Are these products suitable for all skin types?

Yes, our bath & body range is formulated to be suitable for all skin types. However, we recommend 

performing a patch test before use, especially if you have sensitive skin or any known allergies.

CLEANSE Vegan 96% Natural Gel 



What are the key effects of this gel?

The gel contains several key ingredients that provide various benefits. Hyaluronic Acid deeply moisturises 

the skin, while Arginine enhances melanin production and promotes collagen synthesis. Ginger acts as an 

antioxidant and offers anti-irritation/anti-inflammatory properties, and Aloe Vera soothes, moisturises, 

repairs, and conditions the skin. The gel helps nourish your tan, keeping it vibrant and healthy.

 

Is this gel free from certain ingredients?

Yes, our gel is free from ingredients such as SLS (Sodium Lauryl Sulfate), Parabens, Palm Oil, and other 

harmful additives. We strive to create products that are both effective and considerate of your skin's health.

 

How does the packaging describe the benefits of the gel?

The packaging highlights the following benefits:

 

Can I use the gel on my hair or scalp?

The gel is primarily designed for use on the body and may not be suitable for the hair or scalp. We 

recommend using hair-specific products for those areas.

 

How long does the gel take to absorb into the skin?

The gel has a lightweight formula that absorbs quickly into the skin, providing instant hydration without 

leaving a heavy or sticky feeling.

 

Can I use the gel as a shaving gel?

While the gel is not specifically formulated as a shaving gel, its moisturising properties make it suitable for 

use during shaving to help provide glide and hydration.

 

Is the gel suitable for use after sun exposure?

Yes, the gel can be used after sun exposure to help soothe and hydrate the skin.



 

Will the gel clog my pores or cause breakouts?

The gel is formulated to be non-comedogenic, meaning it is unlikely to clog pores or cause breakouts. 

However, individual reactions may vary, so it's always best to perform a patch test if you have concerns.

 

Can I use the gel on sensitive areas of my body?

The gel is generally suitable for use on sensitive areas of the body. However, if you have specific concerns 

or sensitivities, we recommend doing a patch test first. Always discontinue use if irritation occurs.

 

Can I apply the gel before or after applying self-tanner?

It is generally best to apply the gel after applying self-tanner to avoid any interference with the tanning 

process. However, it can be used before self-tanner in areas where additional hydration is desired.

EXFOLIATE Vegan 96% Natural Scrub 

What are the key effects of this scrub?

The scrub contains several key ingredients that provide various benefits. Hyaluronic Acid deeply 

moisturises and nourishes the skin, while Arginine enhances melanin production and promotes collagen 



synthesis. Lime Pearl Caviar acts as a natural chemical exfoliant, resulting in smoother, brighter, and even 

skin complexion. All of the ingredients within this tan have been cleverly formulated so as to provide a 

deeper tan for longer.  

Are there any other beneficial ingredients in the scrub?

Yes, besides the mentioned key ingredients, our scrub also includes Aloe Vera for soothing, moisturising, 

and repairing the skin. Glycerin draws in additional moisture, Ginger contains antioxidants to protect against 

environmental damage, and Citric Acid (AHA) helps remove dead skin cells. Furthermore, Grape Seed Oil, 

Shea Butter, Cocoa Butter, and Canola Oil contribute to the overall nourishment and hydration of the skin. 

How often should I use the scrub?

We recommend using the scrub 1-3 times a week for best results. 

Can I use the scrub on my face, or is it specifically designed for the body?

The scrub can be used on both the face and body, providing exfoliation and skincare benefits for all areas. 

Will the scrub help with acne or blemishes?

The scrub's exfoliating properties can help remove dead skin cells and unclog pores, which may improve 

the appearance of acne or blemishes over time. 

Can I use the scrub if I have sensitive skin?

While the scrub is generally suitable for most skin types, we recommend performing a patch test first if 

you have sensitive skin to ensure compatibility. Always discontinue use if irritation occurs. 

Is it safe to use the scrub if I have a sunburn?

It is not recommended to use the scrub on sunburned or irritated skin, as it may cause further discomfort. 

Wait until your skin has fully healed before using the scrub. 

How long will it take to see results after using the scrub?

Results may vary depending on individual skin conditions, but many users notice smoother, brighter skin 

after a few uses. Consistent use over time will yield the best results. 



Can I use the scrub if I'm pregnant or breastfeeding?

While the scrub does not contain any known harmful ingredients, it's always best to consult with your 

healthcare provider before introducing new skincare products during pregnancy or while 

breastfeeding.

Is the packaging recyclable?

Yes, the packaging of our scrub is recyclable. Please check your local recycling guidelines for proper 

disposal. The jar is also reusable, just remove the insert containing the product!

 

MOISTURISE Vegan 96% Natural Lotion 



What are the key effects of this lotion?

The lotion contains several key ingredients that offer various benefits. Hyaluronic Acid deeply hydrates and 

nourishes the skin, while Arginine enhances melanin production and promotes collagen synthesis. Vitamin 

E acts as an antioxidant and supports anti-ageing claims, and Shea Butter serves as a moisturiser and 

emollient. The lotion helps preserve your tan, keeping it radiant and glowing for longer.

 

Are there any other beneficial ingredients in the lotion?

Yes, apart from the mentioned key ingredients, our lotion also includes Aloe Vera for soothing, 

moisturising, repairing, and conditioning the skin. Glycerin provides additional moisturisation, Citric Acid 

(AHA) helps remove dead skin cells, Ginger (Zingiber Officinale Root Extract) contains antioxidants to 

protect against environmental damage and offers anti-irritation/anti-inflammatory properties. Additionally, 

Grape Seed Oil, an alternative to sweet almond oil, is present in the formulation.

 

Will the lotion stain my clothing or sheets?

The lotion is formulated to absorb quickly into the skin without leaving stains on clothing or sheets. 

However, it is always advisable to allow a few minutes for the lotion to fully absorb before getting dressed.

 

How long does the lotion's fragrance typically last on the skin?

The fragrance of the lotion usually lingers on the skin for a few hours, providing a refreshing and enjoyable 

experience.

 

Can I use the lotion if I have sensitive skin or eczema?

The lotion is formulated to be gentle and suitable for most skin types. However, if you have sensitive skin 

or eczema, we recommend doing a patch test before applying it to a larger area. Always discontinue use if 

irritation occurs.

 

Is the lotion suitable for use after sun exposure?

Yes, the lotion can be used after sun exposure to help replenish moisture and soothe the skin.

 

Will the lotion make my skin greasy or leave a residue?



The lotion is designed to be lightweight and non-greasy, absorbing quickly into the skin without leaving a 

heavy residue.

 

Can I apply the lotion before or after applying self-tanner?

For best results, we recommend applying the lotion after applying self-tanner to help maintain and 

prolong the lifespan of your tan.

 

Can the lotion be used as a daily moisturiser?

Yes, the lotion can be used as a daily moisturiser to keep your skin hydrated, smooth, and soft.


